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GENERAL TERMS AND CONDITIONS FOR THE SALE OF PRODUCTS TO CONSUMERS 

  

PLEASE READ THESE TERMS AND CONDITIONS OF SALE CAREFULLY BEFORE MAKING YOUR DECISION TO PURCHASE A 

ONE SUIT WONDER PRODUCT. 

  

General 

1. This website, http://www.onesuitwonder.com, is operated by One Suit Wonder KvK Registration number 

57240477, hereafter: “OSW”).  

2. The website is intended only for consumers wishing to order OSW products (“Product(s)”) online for delivery in 

the selected list of countries published on the website. Should your desired country of delivery not feature on 

this list, please contact us: onesuit@upcmail.nl 

3. The terms and conditions under which the Products are offered for sale on this website are set out below.  

4. By ticking the [“I agree with the OSW Privacy Policy and Terms & Conditions”] box on the order form and 

submitting the order, you accept and agree to be bound by these terms and conditions.  

5. OSW reserves the right to change these terms and conditions at any time without prior notice. Such change 

however will have no effect on orders that were submitted before the posting of such revised terms and 

conditions on this website. 

  

Placing Your Order 

6. To place an order online you must be eighteen (18) years of age or over and have a valid email address. 

7. You may select the Product(s) you wish to purchase then proceed to place an order by filling in the order form on 

the website and clicking on the appropriate submission button. 

8. When you place your order, OSW will issue you with a Reference Number. Please note that such a Reference 

Number is supplied for administrative purposes only and does not constitute our acceptance of your order. 

9. By placing an order, you make an offer to us to purchase the Product(s) you have selected on these terms and 

conditions. OSW may or may not accept your offer at our discretion or may reduce the number of Products we 

accept to deliver to you. However, orders submitted by you are binding on you and cannot be cancelled after 

order submission. 

10. If OSW accepts your order, OSW will notify you of our acceptance by issuing an order confirmation. OSW will 

send your order confirmation to you by e-mail. (In the case that you do not have an email address your order 

confirmation will be sent to you by post.) The order confirmation will be effective as of the date on which the 

order confirmation is sent to you. If OSW cannot accept your order, OSW will attempt to contact you by email or 

phone.  

11. Subject to these terms and conditions, OSW will supply to you the Product(s) indicated on your order 

confirmation. 

12. Please note that the on-screen display of the products may differ from the actual appearance or size of the 

products offered on the website. 

  

Prices 

13. All prices are in EUR.  

14. Prices shall be those prices published on this website at the time you submit your order.  
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15. The prices published on the website are inclusive of VAT but exclusive of delivery costs - such as shipping and 

handling costs and duties - which are for your account. These costs will be calculated separately as applicable to 

your geographical location, specified on the order form and added to the total price of the order.  

16. The total price stated on the order form you submit shall be the total amount payable by you for the Product(s) 

including all taxes, duties, handling and shipping charges. 

  

Payment 

17. You must pay for your Product(s) only by the permitted methods of payment as may be displayed on the website. 

18. You must pay in the currency as indicated on the website. 

19. If you are paying by credit card, you must supply your credit card details when you place your order. Your credit 

card will be charged when your credit card issuer has authorised the use of your card for payment of the 

Product(s) ordered.  

20. OSW reserves the right to verify the identity of the credit card holder by requesting appropriate documentation. 

  

Delivery 

21. OSW will deliver the Product(s) to the delivery address you have specified on the order form and in accordance 

with the nominated delivery method as approved by OSW. In the event you order various Product(s) to be 

delivered to different addresses, you will need to submit a separate order form for each delivery address.  

22. Any delivery or shipment dates given by OSW are best estimates only.  

23. OSW shall not be liable for any loss, damage, costs or expenses for failure to deliver in accordance with the 

delivery or shipment dates given.  

24. In the event (any of) the Product(s) ordered is out of stock, this may mean the (whole) order is delayed. If so, an 

estimate of the delay will be given by e-mail. 

25. Title to and risk of loss or damage of your Product(s) will pass to you on delivery of the Product(s) and for this 

purpose delivery shall be deemed to have occurred when the Product(s) are collected from OSW by, or otherwise 

placed with, the carrier for shipment. 

26. Upon delivery of the Product(s) to the carrier OSW will send you a confirmation of shipment by e-mail. 

27. You acknowledge and agree to be bound by the relevant terms and conditions of delivery of the carrier. 

28. If the Product(s) is/are incomplete, please contact us: onesuit@upcmail.nl within fourteen (14) calendar 

following the date of delivery of the Product(s). 

 

Exchanges, Returns and Refunds 

29. You may return the Product(s) to OSW for a refund of the price of the returned Product(s), provided: 

a) you inform OSW of your decision to cancel the contract by contacting us: onesuit@upcmail.nl within thirty 

(30) calendar days following the date of delivery of the Product(s). Please note that you may not return a 

Product and claim a refund if the Product(s) concerned has been worn, washed or damaged; and 

b) the Product is returned in its original condition, using all packaging that was originally supplied and sealed 

securely; and 

c) the Product is returned to the following address: 

Prinseneiland 97hs 
1013 LN Amsterdam 
The Netherlands 

30. Please note that while the Product(s) remain(s) in your possession, you are under a duty to ensure that the 

Product(s) is/are kept safe and secure.  
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31. All costs associated with the return of the Product(s) – including but not limited to shipping and handling costs 

and duties - shall be for your own account. 

32. Provided the Product(s) is/are returned in accordance with the provisions set out above, OSW will refund the 

purchase price, inclusive of VAT and original delivery charges, within ten (10) business days from receipt by OSW 

of the Product(s). 

33. Given that Product(s) are manufactured upon receipt of an order, OSW does not offer an exchange of Product(s) 

(except as otherwise required by law). 

  

Warranty 

34. OSW warrants that the Product(s) is/are in conformity with applicable Dutch law and regulations in force at the 

time of issuance of the order confirmation.  

35. OSW also warrants that the Product(s) is/are fit for what is generally accepted to be its/their intended usage and 

purpose. 

36. If the Product(s) is/are faulty and you believe you are entitled to a replacement or repair, please contact us no 

later than fourteen (14) calendar days from the date on which you discovered the defect. We will issue you with 

instructions on how to return the Product(s).  

37. Should the Product(s) supplied by OSW prove not to comply with the applicable warranty OSW shall, at its option 

and expense, either repair or replace the Product(s) or (partially) refund the purchase price - inclusive of VAT and 

delivery charges – upon the return of the Product(s). 

38. Except as expressly set out in these terms and conditions, to the fullest extent permitted by law OSW hereby 

disclaims any and all warranties, condition or other term arising out of or in connection with the supply of the 

Product(s), whether express or implied.  

39. The limited warranty set out above will not affect or prejudice your statutory rights. 

  

OSW Liability 

40. These terms and conditions set out the full extent of OSW’s obligations and liabilities in respect of the supply of 

the Product(s). 

41. Nothing in the contract shall limit or exclude our liability (i) for death or personal injury caused by our negligence 

or (ii) for fraud or (iii) any liability which cannot be excluded by law. 

42. OSW’s maximum aggregate liability shall in no circumstance exceed the purchase price of the Product(s) in 

question. 

 

Data Protection 

43. By placing your order, you agree to and understand that OSW may store, process and use the data collected from 

your order form for processing your order.  

44. This data will be handled in accordance with the OSW Privacy Policy which is available on this website.  

45. If you wish to have access to information we hold concerning you, or if you want to make any changes, or if you 

do not want to receive information from OSW please follow the procedure set forth in the Privacy Policy. 

  

Circumstances beyond OSW reasonable control 

46. OSW will make every effort to perform our obligations under the contract formed pursuant to these terms and 

conditions.  

47. However, OSW cannot be held responsible for delays or failure to perform if such delay or failure is caused by 

any circumstances beyond our reasonable control.  

48. In the event of a delay, we will perform our obligations as soon as reasonably possible. 
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Enforceability 

49. OSW’s failure to enforce any term of the contract constitutes a waiver of such term. Such failure shall in no way 

affect the right later to enforce such term. 

50. The invalidity or unenforceability of any provision of the contract shall not adversely affect the validity or 

enforceability of the remaining provisions.  

 

Disagreements, Governing Law and Jurisdiction 

51. Should you have any queries regarding the Product(s) and/or the purchase and delivery process, please contact 

us: onesuit@upcmail.nl 

52. OSW will try to answer all queries and solve any disagreements quickly and efficiently. 

53. Please be advised that these terms and conditions are governed by Dutch law. If you are not happy with the way 

OSW deals with any disagreement and you want to initiate court proceedings, you must do so by addressing the 

District Court in Amsterdam, The Netherlands.  

54. The applicability of the United Nations Convention on Contracts for International Sale of Goods is hereby 

explicitly excluded. 

 

(October 2013) 
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OSW PRIVACY POLICY 

 

This privacy policy sets out how OSW uses and protects any information that you give OSW when you use this website. 

OSW is committed to ensuring that your privacy is protected. Should we ask you to provide certain information by which 

you can be identified when using this website, then you can be assured that it will only be used in accordance with this 

privacy statement. 

OSW may change this policy from time to time by updating this page. You should check this page from time to time to 

ensure that you are happy with any changes. 

  

What we collect 

We may collect the following information: 

 name and job title 

 contact information including email address 

 demographic information such as postcode, preferences and interests 

 other information relevant to customer surveys and/or offers 

What we do with the information we gather 

We require this information to understand your needs and provide you with a better service or offer, and in particular for 

the following reasons: 

 Internal record keeping.  

 We may use the information to improve our products and services.  

 We may periodically send promotional emails about new products, special offers or other information which we think 

you may find interesting using the email address which you have provided.  

 From time to time, we may also use your information to contact you for market research purposes. We may contact 

you by email, phone, fax or mail. We may use the information to customize the website according to your interests. 

Security 

We are committed to ensuring that your information is secure. In order to prevent unauthorized access or disclosure, we 

have put in place suitable physical, electronic and managerial procedures to safeguard and secure the information we 

collect online. 

  

How we use cookies 

A cookie is a small file which asks permission to be placed on your computer's hard drive. Once you agree, the file is added 

and the cookie helps analyse web traffic or lets you know when you visit a particular site. Cookies allow web applications to 

respond to you as an individual. The web application can tailor its operations to your needs, likes and dislikes by gathering 

and remembering information about your preferences.  

We use traffic log cookies to identify which pages are being used. This helps us analyse data about web page traffic and 

improve our website in order to tailor it to customer needs. We only use this information for statistical analysis purposes 

and then the data is removed from the system. 

Overall, cookies help us provide you with a better website, by enabling us to monitor which pages you find useful and 

which you do not. A cookie in no way gives us access to your computer or any information about you, other than the data 
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you choose to share with us.  

You can choose to accept or decline cookies. Most web browsers automatically accept cookies, but you can usually modify 

your browser setting to decline cookies if you prefer. This may prevent you from taking full advantage of the website. 

  

Links to other websites 

Our website may contain links to other websites of interest. However, once you have used these links to leave our site, you 

should note that we do not have any control over that other website. Therefore, we cannot be responsible for the 

protection and privacy of any information which you provide whilst visiting such sites and such sites are not governed by 

this privacy statement. You should exercise caution and look at the privacy statement applicable to the website in 

question. 

  

Controlling your personal information 

You may choose to restrict the collection or use of your personal information in the following ways: 

 Whenever you are asked to fill in a form on the website, look for the box that you can click to indicate that you do not 

want the information to be used by anybody for direct marketing purposes 

 If you have previously agreed to us using your personal information for direct marketing purposes, you may change 

your mind at any time by writing to or emailing us at: onesuit@upcmail.nl 

 We will not sell, distribute or lease your personal information to third parties unless we have your permission or are 

required by law to do so. We may use your personal information to send you promotional information about third 

parties which we think you may find interesting if you tell us that you wish this to happen. 

 You may request details of personal information which we hold about you to the extent permitted under applicable 

law. A small fee will be payable. If you would like a copy of the information held on you please write to: 

onesuit@upcmail.nl. 

If you believe that any information we are holding on you is incorrect or incomplete, please write to or email us as soon as 

possible, at the above address. We will promptly correct any information found to be incorrect. 
 
(October 2013) 
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OSW WEBSITE TERMS AND CONDITIONS OF USE 

  

Welcome to our website. If you continue to browse and use this website, you are agreeing to comply with and be bound by 

the following terms and conditions of use, which together with our privacy policy govern OSW’s relationship with you in 

relation to this website.  

If you disagree with any part of these terms and conditions, please do not use our website. 

  

The term ‘OSW’ or ‘us’ or ‘we’ refers to the owner of the website whose registered offices are: 

 

Prinseneiland 97hs 

1013 LN Amsterdam 

The Netherlands 

 

The term ‘you’ refers to the user or viewer of our website. 

 

The use of this website is subject to the following terms of use: 

 The content of the pages of this website is for your general information and use only. It is subject to change without 

notice. 

 This website uses only essential cookies to monitor browsing preferences. 

 Neither we nor any third parties provide any warranty or guarantee as to the accuracy, timeliness, performance, 

completeness or suitability of the information and materials found or offered on this website for any particular 

purpose. You acknowledge that such information and materials may contain inaccuracies or errors and we expressly 

exclude liability for any such inaccuracies or errors to the fullest extent permitted by law. 

 Your use of any information or materials on this website is entirely at your own risk, for which we shall not be liable. It 

shall be your own responsibility to ensure that any products, services or information available through this website 

meet your specific requirements. 

 This website contains material which is owned by or licensed to us. This material includes, but is not limited to, the 

design, layout, look, appearance and graphics. Reproduction is prohibited other than in accordance with the copyright 

notice, which forms part of these terms and conditions. 

 All trademarks reproduced in this website, which are not the property of, or licensed to the operator, are 

acknowledged on the website. 

 Unauthorised use of this website may give rise to a claim for damages and/or be a criminal offence. 

 From time to time, this website may also include links to other websites. These links are provided for your 

convenience to provide further information. They do not signify that we endorse the website(s). We have no 

responsibility for the content of the linked website(s). 

 Your use of this website and any dispute arising out of such use of the website is subject to the laws of The 

Netherlands. 

 


